Manage your sales opportunities and grow your revenue

Why you just can’t sell the way you used to.

You've probably seen for yourself that
customers read reviews, research online, and
have likely made a purchase decision before
ever talking with your sellers. Nurturing leads
and consistently engaging your customers has
never been more critical to business success.
Your customers have changed the way they
buy, and your sales team needs to change the
way they sell. Your sales managers need to lead
the way, and a dynamic CRM solution can help.

Have you invested in CRM, but you're not
getting the results you want? Then:

You have a process problem. Your CRM is
hindering—not helping—the way you currently
run your business.

You have an adoption problem. Your people
aren't using your CRM to its full potential (if at
all). Instead, they're using your investment as
an expensive Rolodex.

You have a compatibility problem. Your CRM
system doesn't fit with your business processes,
and your business processes don't fit with your
CRM.

Instead of problems, what if you could leverage
your CRM investment to inform your business
strategies and enhance your customer-
centered business processes? What if you could
provide the training, incentives, and support
your team needs to make sure they not only
use your CRM system, but they can’t work
without it? What if you could seamlessly
integrate your CRM with your existing business
practices and the technology you're already
using? Well, now you can!

Deliver better business outcomes with
Dynamics 365 for Customer Engagement

Dynamics 365 for Customer Engagement is

a CRM system designed to sync with your
existing business processes and tools. With our
Dynamics 365 solutions, you can:

* Improve customer insights and future sales
outlook.

* Improve and gain deeper insights into sales
velocity, win rates, and overall sales team
performance.

* Gain visibility into your sales opportunity
pipeline.

« Strengthen forecasting, inventory, and hiring
decisions.

* Increase customer satisfaction.
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Don’t waste any more time or money
on a CRM solution that doesn’t deliver
(or integrate).

Get started on your path to CRM success
today! Work with our team to select a solution
that's personalized to your business and
integrates with the productivity tools (Outlook,
Office, Teams) your team already uses. We offer
solution bundles optimized for SMB success
with sales force automation, plus
implementation and support plans designed to
keep your team using your CRM solution.

Contact us to get started.

Dynamics365@oncastmedia.com
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Get up and running in 4-6 weeks!
And ensure that your business is
winning with CRM.
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